
2018/2019 PROPERTY BENEFITS  

575 Hunter St, Newcastle NSW 2300 
P : 02 4928 8000  F : 02 4927 8441 

W : www.questnewcastle.com.au  E : questnewcastle@questapartments.com.au 



CONTENTS 

QUEST PROMISE ................................................................................................... 3 
 
QUEST HIGHLIGHTS................................................................................................ 4 
 
PROPERTY FACILITIES & SERVICES.......................................................................... 5 
 
APARTMENT TYPES..... ........................................................................................... 6 
 
APARTMENT LAYOUT.............................................................................................. 7 
 
MEETING & GROUP FACILITIES........ ...................................................................... 8 
 
DINING OPTIONS......... .......................................................................................... 9 
 
RESTAURANT CHARGEBACK OPTIONS ...................................................................10 
 
QUEST CONTACT DETAILS.......................................................................................11 
 
 

575 Hunter St, Newcastle NSW 2300 
P : 02 4928 8000  F : 02 4927 8441 

W : www.questnewcastle.com.au  E : questnewcastle@questapartments.com.au 



QUEST PROMISE 
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The Quest Newcastle Team are dedicated to ensuring all your accommodation 

requirements and expectations are exceeded in a professional and friendly manner. 

The team as Quest Newcastle invite you to experience the customer service 

you deserve in the genuine comfort of our 4 1/2 Star Rated apartments. 



QUEST HIGHLIGHTS 

Quest Newcastle is focused on providing guests with a high quality accommodation solu-

tion; we endeavour to offer guests the opportunity for an extraordinary stay in any of our One, 
Two and Three Bedroom Apartments; for additional ease and comfort our Two and Three Bed-
room Apartments have two bathrooms.  

 

Quest Newcastle is proud to be 4 ½ Star Rated and Green Star Rated; our open plan apart-

ments are serviced daily at no additional costs (excluding Sundays and Public Holidays). Quest 
Newcastle has an indoor heated pool and spa, gymnasium and twenty four hour access to the free 
internet kiosk with free printing capabilities; helping you keep in contact with colleagues, friends 
or family at your leisure.  
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PROPERTY FACILITIES & SERVICES 
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We offer spacious and comfortable serviced apartment accommodation and a range of facilities 
and services to make your stay with us an enjoyable one. 

Facilities 
 On-site car parking *  
 On-site gym 
 Indoor spa 
 On-site swimming pool 

Services 

• On-site reception 

• 24 Hour on-site management 

• Broadband internet access * 

• Breakfast options * 

• Local restaurant chargeback * 

• Pantry shopping service * 

• Valet dry cleaning * 

• Housekeeping Daily Servicing 

• Business administration services * 

• Baby sitting booking service 

• Complimentary Business Desk 

Chargeback Options 
 Balance-City Gym Chargeback* 
 Variety of Restaurant Chargeback* 

* costs apply and vary 



APARTMENT TYPES 
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One Bedroom Apartment 
The apartments offer a fully equipped kitchen, separate lounge and dining area, full 
laundry facilities as well as a balcony. Our open plan apartments provide the freedom 
to accommodate a broad range of guests in an environment more suited to their re-
quirements and that still provides the comforts of home. Enjoy the room to move! 
Bedding Configuration: 1 Queen size bed.  
Maximum Guests: 2 
 

 
Two Bedroom Apartment 
Two Bedroom Apartments feature two separate bedrooms, two bathrooms, spacious 
lounge and dining area, fully self contained kitchen, private laundry facilities, balcony 
and work station. Enjoy the freedom the two bedroom two bathroom apartments 
provide for all sharing guests - from project workers while on business to families, 
friends and groups. 
Bedding Configuration: 1 Queen bed and 1 King bed. Sofa Bed* 
Maximum Guests: 5 

 
 
Three Bedroom Apartment 
The three bedroom apartment allows all guests to stay in comfort and retain a sense 
of personal space. Three bedroom apartments feature three separate bedrooms, two 
bathrooms, spacious lounge and dining area, fully self contained kitchen, private laun-
dry facilities, balcony and work station. 
Bedding Configuration: 1 King , 1 Queen and 2 single beds 
Maximum Guests: 6 

Quest Newcastle’s apartments feature fully equipped kitchen and laundry facilities within 

the apartment, separate modern lounge and dining areas, a desk work station, LCD  
television, DVD player, in room safes, air conditioning, balconies and in room wireless or cabled 
broadband internet. 



APARTMENT LAYOUT 
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One Bedroom Apartment 
Spacious, Stylish and Modern. The One Bedroom Apart-
ment is an ideal alternative to a traditional  
hotel room, where guests can stay in an  
apartment that provides space and freedom.  
 
One Bedroom Apartment size is 62m2.  

Two Bedroom Apartment 
The Two Bedroom, Two Bathroom Apartments offer a 
versatile accommodation  
solution for all travelers.  
 
Two Bedroom Apartment size is 76 m2.  

Three Bedroom Apartment  
Three spacious Bedrooms and Two  
Bathrooms, these apartments are a rare find and book out 
well in advance.  
Three Bedroom Apartment size is 98 m2. 

Quest  Newcastle is your home and office away from home. Our apartments offer an abundance  of space 

and a variety of accommodation configurations to suit singles, couples and large groups. 

Apartment Plans do vary throughout the building, the above are examples only. 



MEETING & CONFERENCE FACILITIES 
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Please ask our friendly reception team about the various conference space options at our sister 

property Quest Newcastle West 
 

 

 



DINING OPTIONS 
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Whether you’re travelling for work or a holiday, Quest Serviced Apartments offers a range of dining options 
to suit your needs. The majority of apartments contain a combination of an oven, hotplates, microwave, 
fridge, glassware, crockery, cutlery, cooking utensils and dish washing facilities. This allows you to cook for 
yourself in the comfort of your apartment. Otherwise, there are a number of local restaurant options you 
can try and charge the bill back to your accommodation account. 

Pantry Shopping Service 

If you would like to cook for yourself, and don't have time to do your shopping. Quest's pantry shopping ser-
vice offers a comprehensive and convenient alternative. Simply fill out your shopping list and notify us be-
fore you arrive and we have your items delivered to your apartment. 

Breakfast Basket Options 

Quest Newcastle offers self-catering ‘Rise & Shine’ basket packs at $13.00 per pack. The pack includes milk, 
cereal, fruit and a treat. Please note; type of cereal and treat may vary.  

Restaurant Chargeback Facilities 

If you’d like to dine out, Quest offers a restaurant chargeback option at selected local restaurants. Restau-
rant charges will automatically be added to your Quest accommodation account and settled on check-out. 



RESTAURANT CHARGEBACK OPTIONS 
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Below is a list of local chargeback restaurants that invite Quest Newcastle guests to experience ultimate dining. 

The Happy Wombat Phone: 02 4926 2010  
Located on the ground floor of the Quest Newcastle building. The Happy Wombat is a friendly, comfortable restaurant/bar 
where anyone is welcome. They have a strong emphasis on Australian craft beer, spirits and food. They are open for breakfast, 
lunch and dinner.  
 
Papa's Bagel Bar Phone: 4023 7307 

Located 45 metres from Quest Newcastle. They boil and bake their own Bagels to a golden crisp daily and hand pick fresh pro-
duce from The Local Farmer's Markets every week. Open for Breakfast and Lunch. 
 
The Family  Hotel  Phone: 0403 499 764  
They are a pub for everyone, full of mismatched decor, classic counter meals, fun drinks and good times!  
 
Blue Door Cafe Newcastle Phone: 4929 4988       
Health-Conscious meals made from thoughtfully sources ingredients, in a smart cafe with wood decor. Open for breakfast & 
Lunch. 
 
The Squire’s Maiden Phone: 02 4929 7790  
Harbourside haunt with a modern, industrial vibe, serving handcrafted beer and steaks, plus skewers.  
 
Honeysuckle Hotel Phone: 02 4929 1499  
Laid-back harbourside venue with modern decor and TV sports, offering choice pub grub and cocktails.  
 
Lime Gourmet Pizza Bar Phone: 02 4961 5529 Delivers!  
Located in Hamilton, Lime Gourmet Pizza Bar features amazing pizza styles and the tastes are ever evolving; their pizzas will 
become a fast favorite! Pick up or delivery is available. 
 
Lotus Café Phone: 02 4969 8133  
Dynamic menu with something to suit any appetite; breakfast, lunch or dinner and anything in-between!  
 
Chinois Phone: 02 4926 2333  
Chinois Restaurant is an award winning Chinese restaurant located in central Newcastle; the tastes of East / West fusion are 
yours to enjoy at Chinois Restaurant, enjoy dine in or takeaway.  
 
Paymasters Café Phone: 02 4925 2600  
Paymasters is atmospheric, romantic and yet casual. Enjoy scenic views of the foreshore, outstanding staff that ensure a consci-
entious, personable and delightful dining experience; a superb a-la-carte dining option.  
 
Subo Phone: 02 4023 4048  
Subo and its award winning Chef created a contemporary bistro on Newcastle’s Hunter Street; their aim is to pro-vide simple 
pleasures, food that is handled with care, wine that fills the senses and service that is attentive and thoughtful. Bookings are 
essential.  
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Contact details to assist with your accommodation in 2018  
 
 
 

Daniel  Burton & Lee Bennett Property Managers 

Email: dburton@questapartments.com.au & lbennett@questapartments.com.au  
 

Jessica Logan  Front Office Manager 

Email: jhoyes@questapartments.com.au  
 

Quest Newcastle Reservations Team  
Email: questnewcastle@questapartments.com.au  
 

Quest Newcastle Groups Coordinator 
Email: groups.newcastle@questapartments.com.au  
 

Steff Maddison Business Development  

Email: sales.qnw@questapartments.com.au 
 

Jess Graham Sales & Marketing 

Email: sales.newcastle@questapartments.com.au 
 
 

Your corporate accommodation specialists. 


